Notice Of
Nondiscrimination

/\ABODE®

CARE PARTNERS

BrightSpring Health Services (BrightSpring) and its affiliate, Abode Care Partners, comply with
applicable Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex (as interpreted under applicable law). BrightSpring does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

BrightSpring:

*Provides people with disabilities
reasonable modifications and free
appropriate auxiliary aids and services to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats
(large print, audio, accessible electronic
formats, other formats).

*Provides free language assistance services
to people whose primary language is not
English, which may include:

- Qualified interpreters
- Information written in other languages

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact your
local agency/pharmacy or the Section 1557
Coordinator at the contact information
below.

If you believe that BrightSpring has failed
to provide these services or discriminated
in another way on the basis of race, color,
national origin, age, disability, or sex, you

Section 1557 Coordinator

Rachael Kurzer Givens, Chief Compliance
Officer

BrightSpring Health Services

805 N. Whittington Parkway

Louisville, KY 40222

Compliance Action Line: 866-293-3863
compliance@brightspringhealth.com

You can file a grievance in person or by
mail, fax, or email. If you need help filing a
grievance, the Compliance Department is
available to help you.

You can also file a civil rights complaint with
the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
800-368-1019, 800-537-7697 (TDD)

can file a grievance with:

Complaint forms are available at http://
www.hhs.gov/ocr/office/file/index.html.



mailto:compliance@brightspringhealth.com
http://www.hhs.gov/ocr/office/file/index.html

Notice of Availability of Language Assistance
Services and Auxiliary Aids

Location Code:

Attention:

If you speak any of the languages below, free language assistance services are available to
you. Appropriate auxiliary aids and services to provide information in accessible formats are
also available free of charge. Call 1-844-641-8890 and enter the Location Code above or speak
to your provider.
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Chinese
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French

Attention : Si vous parlez I'une des langues
ci-dessous, des services d’assistance
linguistique gratuits sont a votre disposition.
Des aides et des services auxiliaires
appropriés pour fournir des informations dans
des formats accessibles sont également
disponibles gratuitement. Appelez le

1 844 641 8890 et saisissez le code de
localisation ci-dessus ou adressez-vous a
votre fournisseur.

German

Achtung: Wenn Sie eine der unten
aufgefuihrten Sprachen sprechen, stehen
Ihnen kostenlose Sprachassistenzdienste
zur Verfugung. Geeignete Hilfsmittel und
Dienstleistungen zur Bereitstellung von
Informationen in zugéanglichen Formaten sind
ebenfalls kostenlos erhéltlich. Rufen Sie
1-844-641-8890 an und geben Sie den oben
stehenden Standortcode ein oder sprechen
Sie mit Ihrem Anbieter.

Gujarti
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Hindi
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Italian

Attenzione: Se parli italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Potrai
usufruire gratuitamente anche di sussidi e
servizi ausiliari appropriati per ottenere le
informazioni in formati accessibili. Chiama il
numero 1-844-641-8890 e inserisci il Codice
sede riportato in alto o parla con il tuo fornitore.
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Korean
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Polish

Uwaga: Jesli méwisz w jednym z ponizszych
jezykow, mozesz skorzysta¢ z bezptatne;j
pomocy jezykowej. Odpowiednie utatwienia

| ustugi wspomagajgce dostep do informacii
w dostepnych formatach sg rowniez dostepne
bezptatnie. Zadzwonh pod numer
1-844-641-8890 i wprowadz powyzszy kod
lokalizacji lub porozmawiaj ze swoim
ustugodawca.

Portuguese (Brazil)

Atencéo: Se vocé fala algum dos idiomas
abaixo, h& servigos de assisténcia linguistica
disponiveis para vocé. Também estéo
disponiveis gratuitamente servi¢cos e recursos
adequados para fornecer informacdes em
formatos acessiveis. Ligue para
1-844-641-8890 e digite o codigo de
localizagéo acima ou fale com seu provedor.

Russian

BaxHo! Ecnn Bbl roBOpuUTE HA OQHOM U3
HMXenepeYmCrieHHbIX S3bIKOB, K BalLNM
ycnyram 6ecnnaTtHas NoMoLLb nepeBoaymka.
CooTBeTCTBYIOLWME BCNIOMOraTenbHble pecypchl
W ycrnyru no npegocTtaBneHunto nHopmaumm B
AOCTYNHbIX popMaTax Takke
npegocTtasnsaTca 6ecnnartHo. NMo3BoHUTE

no TenecdoHy 1-844-641-8890 n BBeaute
yKa3aHHbIN BblLLE KOL4 MECTHOCTU Unun
obpaTtntechb K CBOEMY NOCTaBLLMKY YCNYT.

Spanish

Atencion: Si habla alguno de los idiomas de
abajo, tiene disponibles servicios gratuitos

de asistencia linglistica. También tiene
disponibles ayudas y servicios auxiliares
apropiados para dar la informacién en
formatos accesibles, sin costo. Llame al
1-844-641-8890 e ingrese el cédigo de
ubicacioén de arriba o hable con su proveedor.



Tagalog

Paunawa: Kung nagsasalita kayo ng alinman
sa mga wika sa ibaba, mayroon kayong
magagamit na mga libreng serbisyo ng tulong
sa wika. Mayroon ding mga angkop na
karagdagang pantulong at serbisyo upang
maibigay ang impormasyon sa mga nagagamit
na format nang walang bayad. Tumawag sa
1-844-641-8890 at ilagay ang Code ng
Lokasyon sa itaas o kausapin ang inyong
provider.

Thai
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Urdu
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Vietnamese

Lwu y: Néu quy vi néi bat ky ngén ngir nao
dwéi day, chung t6i sé cung cap dich vu hé tro
ng6n ng® mién phi cho quy vi. Cac dich vu va
hé tro bd sung thich hop dé& cung cép thdng tin
& cac dinh dang dé tiép can ciing cé s8n mién
phi. Goi 1-844-641-8890 va nhap Ma vi tri &
trén hodc noi chuyén véi nha cung cap cla
quy Vvi.



